
Know
Your Rights



In B.C., earning a living can be a challenge. It’s 
easy for an employer to take advantage of you 
– especially when you’re a young or new worker.
Sometimes, employers don’t know the law;
other times, they are trying not to pay what they
are required to pay. As B.C.’s largest and fastest
growing union, the Canadian Union of Public
Employees (CUPE BC) represents more than
100,000 workers in the province. Every day,
we’re hard at work helping workers get what
is owed to them. This guide provides helpful
information for both non-union employees
as well as unionized employees. If you are a
member of a union you are covered under the
Labour Relations Code, whereas non-union
workers are covered by the Employment
Standards Act. If you belong to a union and
are having issues at work, please contact your
union representative immediately.



Money in your pocket
As of June 1, 2022, the minimum wage 

in British Columbia is $15.65 an hour. 

Regardless of how your wages are 

calculated (hourly, salary, commission) 

or if you are part-time or full-time, you 

are entitled to be paid at least $15.65 

an hour. Going forward, B.C.’s minimum 

wage is tied to annual inflation. Tips 

are not wages, and your employer 

can’t consider them as part of your 

wage.  

Minimum wage for workers hand 

harvesting crops, live-in support 

workers, live-in camp workers and 

resident caretakers also varies. 

Workers must be paid in cash, cheque 

or direct bank deposit.  You cannot be 

paid in the form of discounts on 

clothes, “free” food and other such 

non-negotiable items. For the most up 

to date information on the current 

minimum wage, please check out the 

Employment Standards Branch 

website: www.labour.gov.ca/esb

How often should I get paid? 
You must be paid at least twice a month, 
and a pay period cannot exceed 16 days. 
If you’re fired, your employer has to pay 
you in full within 48 hours. If you quit,  
you must be paid any owed wages within 
6 days. Your record of employment must 
be issued within 5 days of the last day 
worked.



Short-shifted
In most cases, when you arrive at work 
and are sent home or when you work 
less than two hours, you must be paid 
two hours at your regular wage. If your 
employer offers you other work that you 
chose not to do, they are not required  
to pay you the full two hours, only the 
time you actually worked. 

Everybody in uniforms 
If your employer requires you to wear  
a uniform or specific brands of clothing, 
your employer has to provide the clothes 
at no cost to you, and must pay for  
cleaning and maintaining them.  
Your employer is also not allowed to  
ask for a uniform deposit. Dress code  
or generic colours of clothing, such as 
black pants or white shirts, are not  
considered to be a uniform.



It’s your right
Just say no!
As a worker, you have the right to refuse 
to perform a specific job or task you  
believe is unsafe, may be hazardous to 
your health, is unlawful or that might 
create an unsafe condition for others, 
without being disciplined by your employer. 
Statistically, young workers suffer the 
most injuries and deaths on the job so 
don’t be afraid to ask for help, request 
that instructions be given again or to say 
that you think something is unsafe. It’s 

your life and you are protected under 
WorksafeBC Legislation to speak up 
about unsafe working conditions. If you 
refuse to do work that you believe is  
unsafe, make sure you contact your 
union or WorkSafeBC to let them know 
about it. www.worksafebc.com/en 

Quitting or laid off? 
If you’re quitting your job, no legal notice 
is required, but giving the equivalent of a 
pay period is customary. If you’re let go 

and you’ve worked more than three con-
secutive months, you’re entitled to either 
written notice or pay instead of notice 
based on length of service unless your 
employer can show that you were fired 
for “just cause.” If you’ve worked more 
than three months, your employer must 
give you either one week’s written  
notice or one week’s pay. After one year, 
you’re entitled to two weeks’ notice. After 
three years, you’re entitled to three weeks’ 
notice (or pay) plus one week for every 



additional full year of employment. After 
eight years of employment, your notice 
or pay instead of notice entitlement does 
not increase – you are entitled to eight 
weeks’ notice or pay.

You don’t have to pay for it! 
Employers cannot pass on costs of doing 
business to you. If you break a tool, you 
do not have to pay for its repair. You do 
not have to pay for goods stolen by  
shoplifters or thieves. You do not have to 
pay for cash shortages. Your employer,  
not you, must provide the float. Your  
employer cannot hold back tips to  
pay for business costs. 

Dealing with discrimination? 
Under the BC Human Rights Code, your 
employer cannot refuse to hire you or to 
promote you because of family or marital 
status, gender, sexual orientation, political 
beliefs, religion, disability, or your place 
of origin, colour, race, or ethnicity. Your 
employer cannot require you to work on a 
day that has significance because of your 
religious beliefs. As well, your employer 
cannot discriminate on the basis of a 
criminal or summary conviction unrelated 
to your job.



What about time off?
A break for stats 
To get paid statutory holiday pay,  
you have to have been hired at least  
30 calendar days before the holiday and 
you have to have worked or been on  
vacation for at least 15 of the 30 calendar 
days before the holiday. If you work on a 
statutory holiday, the first 12 hours are 
at time-and-a-half; after 12, double time, 
plus an average day’s pay. In B.C., statu-
tory holidays are New Year’s Day, Family 
Day, Good Friday, Victoria Day, Canada 
Day, B.C. Day, Labour Day, Thanksgiving, 

Remembrance Day, and Christmas  
Day (Boxing Day and Easter Monday  
are not considered to be official statutory 
holidays). If you do not work on a  
statutory holiday (and you are entitled  
to statutory holiday pay), you must be 
paid an average day’s pay. This is calcu-
lated by the amount of wages you earned 
in the 30 calendar days before the 
statutory holiday divided by the number 
of days worked. 

Need a break? 
You have a right to a 30-minute unpaid 
meal break after five hours of work. Your 
employer, however, can require you to 
work during or through your break, but 
they must pay you for the full break.  
Employers are not required to provide 
coffee or other breaks. You are entitled  
to at least 32 consecutive hours free 
from work each week. This break can 
occur anytime during the Sunday to 
Saturday week. If you work during your 
weekly break, you must be paid at  
time-and-a-half.



Thought that day would never end? In 
most cases, if you work more than eight 
hours a day, 40 hours in a week or for 
more than five days in a week, you MUST 
be paid overtime. You’re entitled to over-
time even if you are being paid a salary 
or are on commission. After 8 hours in 
a day, you must be paid at time-and-a-
half; after 12 hours in a day, double-time. 
If you work more than 40 regular paid 
hours in a week, you are entitled to be 
paid at time-and-a-half. 

I need a vacation! 
You’re entitled to take vacation time. 

• During your first year of employment,
your employer is not required to give
you an annual vacation.

• After you have completed your first
year of employment, you get 2 weeks’
annual vacation. However, it is at a time
scheduled by the employer – but it
must be in at least one-week periods
unless you okay a shorter period. Your

vacation pay is the equivalent of at 
least 4 per cent of what you were paid 
during the first year of employment. 

• In years 2, 3, 4 and 5, you get at least
2 weeks’ annual vacation, with at least
4 per cent of the previous year’s wages
(including vacation pay) as vacation
pay that is to be paid at least a week
before the first day of annual vacation.

• In your sixth and following years of
employment, you get 3 weeks’ annual
vacation and vacation pay equivalent
to 6 per cent of the previous year’s
wages.

• Vacation pay can be paid on each pay
cheque. Vacation pay and statutory
holiday pay cannot be included in your
wage rate, salary or commissions. It is
separate and in addition to your wage
rate, salary or commissions.

• If you are paid salary during your
vacation, that payment counts as
vacation pay.

• Commissions earned before your
annual vacation and paid during your
annual vacation are not vacation pay.
Vacation pay must be in addition to
your commission rate.

• You are owed vacation pay even if
you quit or are fired.

Can I take a break for family 
& civic responsibilities? 
• You can take up to five days of 

unpaid leave each year to meet 

family respon-sibilities. As a courtesy 

to your employer and your fellow 

employees, it is expected that you 

give as much notice as you can when 

taking such a leave from work.

• You’re entitled to up to three days of 

unpaid bereavement leave should a 

member of your immediate family 

die. Bereavement leave is not limited 

to attending a funeral.

• All employees covered by the ESA 

are entitled to take 5 paid sick days 

per calendar year after having 

worked for their employer for at least 

90 calendar days.



• Your employer must allow a birth
mother up to 17 weeks of unpaid
pregnancy leave and a further 35
consecutive weeks of unpaid parental
leave. The other parent can take up
to 37 weeks of unpaid parental leave
but it must be within 52 weeks of the
child’s birth or adoption. Parents of
adopted children are entitled to
parental leave.

• If you are called to jury duty, your
employer must allow you to take the
time off work as an unpaid leave.

• Your employer cannot terminate
or discriminate against you
for taking these leaves
from your job.



CUPE and 
Young 
Workers
CUPE works to inform and educate 
new and young CUPE members. CUPE 
offers courses and training, committees 
and action groups for virtually every area 
of interest to new and young workers. 
CUPE members are active in environ-
mental, social justice, and occupational 
health and safety campaigns. 

CUPE’s strength depends on an active 
membership. In particular, our energy and 
diversity come in large part from  
young and new workers –  
people just like you. 

Is a union 
right for 
you? 
Yes! The Employment Standards Act 
sets out the bare minimum employment 
standards for wages and conditions of 
employment. The Employment Standards 
Act does not require employers to pay 
employees the same wages for the same 
work or to take into consideration an 
employee’s length of employment when 
scheduling work or laying off employees. 
The Employment Standards Act does 
not require employers to provide health 
and medical benefits. Union members 
enjoy pay and benefits that are better 
than those provided by the Employment 
Standards Act. 



The Employment Standards Branch will 
not help you to get your entitlements 
unless you can show them that you have 
complied with their mandatory “self-help” 
process. That means taking on your 
employer or former employer by yourself. 
You have to download a kit from the  
internet to figure out what you are 
entitled to, calculate what you are owed, 
complete a form to give to your former 
employer, photocopy all documents, 
deliver the kit to your former employer 
in person or by courier (or some other 
way to show that it was delivered), and 
you have to get your former employer to 
pay attention to you. Also, 85 per cent 
of complaints filed with the Employment 
Standards Branch are “resolved informally”. 

Union members have trained representa-
tives to assist them and advocate on their 
behalf in recovering unpaid wages. Once 
you are part of a union you can also get 
training so that you can help others. 

Challenges in today’s  
workplaces 
New and young workers today often 
work part-time or casual and are less 
likely than ever to enjoy good wages, job 
security, benefits, and pensions. Instead, 
young and new workers are increasingly 
relegated to precarious, low-paying jobs. 
The soaring costs of living in B.C., coupled  
with the ever-increasing costs of post- 
secondary education, have combined to 
put extraordinary financial pressure on 
new and young workers entering the job 
market. There is plenty we can do to fight 
back though, if we work together. 

WHEN WORKERS JOIN TOGETHER IN A 
UNION, WE WIN BETTER WAGES, SAFER 
WORKPLACES, AND BETTER BENEFITS. 

IT’S CLEAR THAT NEW AND YOUNG 
WORKERS NEED UNIONS NOW MORE 
THAN EVER.



Find out More
This brochure is not a legal document and is provided for personal information only.  
For the purposes of interpretation and application of the law and for more details, contact  
the Employment Standards Branch, the BC Human Rights Tribunal, or WorkSafeBC at the 
numbers listed in this brochure. If you belong to a union contact them directly for help.

Think you have a complaint? 
If you feel you’ve been denied rights, you can file an employment standards complaint against your 
employer either while still working, or up to six months after your last day of work. You can make 
confidential complaints, and your boss may not intimidate or penalize you in any way for making a 
complaint. The Employment Standards Branch will not help you unless you first comply with their 
mandatory self-help process (See second paragraph under Is a union right for you?). Be mindful 
that the Employment Standards Branch’s primary function is dispute resolution and that they  
do not act on your behalf as an advocate. 

For information about how to make an employment standards complaint, call the BC Government’s 
Employment Standards Branch at 1-800-663-3316 or visit www.labour.gov.bc.ca/esb 

For more information about workplace health and safety, call WorkSafeBC at 1-888-621-SAFE 
(7233) or visit www.worksafebc.com 

For more information about the BC Human Rights Act, contact the BC Human Rights Tribunal at 
1-888-440-8844 (toll free in B.C.) or visit www.bchrt.bc.ca

Learn more about joining a union 
or attending a union meeting 
Call 1-844-CUPE YES, e-mail organizebc@cupe.ca or visit www.cupe.bc.ca

Helpful  
Information

410 – 6222 Willingdon Avenue,

Burnaby, BC V5H 0G3 
Tel.: (604) 291-9119 
info@cupe.bc.ca

cupe.bc.ca

@CUPEBC

info@cupe.bc.ca

facebook.com/CUPEBC




